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My problem started on March 17th when my basement backed up with sewage.  The smell was like no other backup.  RotoRooter came out to my house and the guy said he hadn’t smelled a backup like that before but couldn't figure out what it was.  So they cleaned out my pipes and left.  On March the 19th I had another backup.  At this point I called RotoRooter again and they came out to examine my pipes with a camera to see if it was a tree root but could not find any reason why it was backing up.  On Saturday morning my mom and dad came down to help me clean out my basement for the 2nd time and it backed up again.  At this point they told me to call Metropolitan Sewer District (MSD), so I did.  They came out and found out that there was a blockage in the sewer that caused my backup.  After doing some investigation they said Rumpke was the cause.  The liquid they were pouring down the lines is what caused the blockage.

Since then, MSD has been out a few times cleaning my basement because of the odor that remains down in my basement.  The 3rd time they were out, they removed my carpet but the smell still remains in my basement.  The smell comes up through a drain in my basement which makes my basement smell like sewage.   They are blaming Rumpke for this and I am unable to put my basement back to the way it was until they can figure out how to remove the smell.

I bought this house with a partial finished basement and now I do not have the use of it anymore.  I have to go down there and do my laundry and I dread it because it smells on a daily basis.   When I had approached Rumpke when this first started, they of course blamed MSD and said they didn’t cause it.

I do feel that the expansion of the landfill would intensify the smell in my house and around my yard.  If the smell already exists, can you imagine what it will be like after a couple of more hundred acres of trash is added?  

-Trish Lanning, Struble Rd. resident and Rumpke neighbor

